
NOTE 

THIS COPY OF THE MANUAL IS A CONTROLLED COPY. IT DOES NOT 
CONTAIN SIGNATURE. TAKING PRINT OUT OF THIS COPY MAKES 
THE PRINT OUT UNCONTROLLED. SINCE THIS IS A SOFT COPY, NO 
SIGNATURE IS THERE. ORIGINAL SIGNED MASTER COPY IN HARD 
FORM IS AVAILABLE WITH BUSINESS EXCELLENCE.  

THIS MANUAL IS EFFECTIVE FROM 18.04.19.  
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4. Environment 
agencies 

1. Adoption of 
environment friendly 
technology. 
2. Adherence to pollution 
control norms 

Ensuring adherence to 
applicable environmental 
norms and regulations. 

 

Incorporating 
environment 
friendly 
technologies in 
deliverables. 

Concerned 
TFMs 

Continuous 

5. Statutory 
agencies 

Adherence to applicable 
statutory norms 

Apprising client of 
applicable statutory 
norms for adherence. 

Incorporating 
applicable 
statutory norms in 
deliverables/ 
Drawing clients’ 
attention  to 
applicable 
statutory norms 
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Continuous 
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